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Main Points

Questions are thoroughly tested to ensure they produce high quality outputs
that meet user and respondent need. In 2017, National Records of Scotland
(NRS) commissioned ScotCen Social Research to carry out cognitive and
guantitative question testing in Scotland on potential questions for inclusion in
Scotl anddéds Census 2021.

Cognitive interviewing was used to critically evaluate possible census
guestions. Results from the cognitive testing were used to inform the design of
the questions for quantitative testing. In total, 58 interviews were conducted
across Scotland. Following the results of cognitive testing, some questions
were revised for inclusion in quantitative testing.

Quantitative testing was performed through a population survey, and
completed by adults at selected addresses (rather than a household survey).
The survey was open to adults who live at residential addresses in Scotland.
In total 3,300 addresses were randomly selected from which 1,454
participants took part.

Participants were able to complete the questionnaire online or on paper.
There were 645 questionnaires completed online and 809 completed on

paper.

The most popular device types for completing the questionnaire online were
computers (including laptop devices) accounting for almost 50% of online
responses. Around 27% used a tablet device and a further 20% used a mobile
device.

Item non-response is an indicator of data quality and acceptability. In the 2017
Quantitative Test the highest item non-response for a possible census
guestion in the household section of the questionnaire was recorded for the
household income question (7.7%). In the individual section of the
guestionnaire the highest item non-response rate was recorded for the
guestion about health conditions (11.2%).

Additional information about question development, and detailed results of the
2017 test by question topic can be found on our Question Development
pages.

The final decision on the content of
be made by the Scottish Parliament.
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11 Topic Consultation, Research and Question
Nati onal Records of Scotland (NRS) dTinvited v

Topic Consultation between 8 October 2015 and 15 January 2016. Information about
this consultation, and the Topic Consultation Report are available on our
Consultations page.

The consultation document presented the initial views from NRS on the topics under
consideration for collection in the census in 2021, with the aim of encouraging
discussion and to help build strong cases to justify the inclusion of topics. The
consultation was a key step towards understanding what information users will need
from the census in 2021.

In order to develop the question set that will be recommended for inclusion in the
census questionnaire, NRS consulted with stakeholders to fully understand both user
and respondent needs. We held a number of Topic Events, meetings and focus
groups throughout Scotland to publicise our plans for question development, capture
more detailed information about user need and determine the quality and
acceptability of new questions. Information about our events, meetings and focus
groups can be found on our Get Involved pages.

12 Question testing

Question testing builds on an extensive programme of work on question
development. To be included in the 2021 Census, questions must meet user need,
be acceptable to the public and produce good quality data without reducing overall
respondent participation.

In addition the aims of testing are to address issues such as:

1 question acceptability;

1 usability (online and on paper);

1 question and guidance wording;

9 ordering of the tick boxes; and

1 whether new wording or new questions changes the distribution of responses
to existing questions.

There are different types of question testing. Qualitative (for example, cognitive
interviewing) and quantitative methods are used, and provide different information.
Qualitative testing is helpfulinpr ovi ding direct respoomdentsd
and their thought process for choosing a response. Cognitive interviewing was used
to provide an insight into the mental processes respondents use when answering
guestions, helping to identify problems with question wording and questionnaire
design. This is described in more detail in Section 3. Quantitative testing provides
evidence on data quality such as item non-response, mode and characteristics
effects, and indicators of confusion. The quantitative survey included feedback
guestions to gather further evidence of acceptability of questions and respondents
ability to answer easily. This is described in more detail in Section 4.
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In 2017, we commissioned ScotCen Social Research to carry out cognitive and

guantitative question testing in Scotland. Results of this research will be analysed

and considered alongside the full range of evidence gathered during consultations to
inform recommendations for the questions to

This report summarises the background to the testing and some of the general
findings of the 2017 Quantitative Test. Additional information about question
development, and detailed results of the 2017 test by question topic can be found on
our Question Development pages.

1.3 Questrdacoommmendati ons

The final deci sion on the content of Scotl an
made by the Scottish Parliament.

As in previous years, there will be separate censuses conducted by the Office for
National Statistics (ONS) in England and Wales, and the Northern Ireland Statistics
and Research Agency (NISRA) in Northern Ireland. The three census offices will
work together to develop a set of questions that, wherever possible and necessary,
deliver harmonised outputs across the UK.

2. 201Cogni teise nTy
21 I ntroduction

In 2017, ScotCen Social Research carried out cognitive testing of possible census
guestions in Scotland on behalf of NRS. Cognitive testing was performed by holding
face-to-face cognitive interviews with recruited participants. Due to the qualitative
and in depth nature of cognitive interviews, test samples are designed to reflect the
range and diversity of the population of interest, rather than to be statistically
representative of the whole population.

The cognitive testing was split into two strands:

1. Strand one

The main purposes of strand one testing was to explore understanding of key
terms, acceptability of content and suitability of response options.

Strand one included questions on:

1 sex, non-binary sex, gender identity, transgender status and sexual
orientation; and
1 income, including household income and personal income.

2. Strand two
Strand two explored the usability of the online and paper versions of the
guestions where the online format differed from paper format, acceptability
and understanding of wording, and possible data quality issues.
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Strand two included questions on:

central heating;

tenure and landlord;

address of and travel to place of work or study;
religion;

national identity and ethnic group;

passports held;

languages (English, Scottish Gaelic, Scots language, British Sign
Language and main language spoken);

health conditions;

gualifications held; and

ex-service personnel status.

= =4 -4 -8 _-9_95_29

= =4 =

22 Met hodol ogy
221 How the testinmg was undertake

Cognitive interviews were conducted face-to-face by ScotCen researchers and
interviewers (one interview was conducted over the phone). Each interview lasted
approxi mately one hour and was audi.o recorde

There are several different techniques that can be used in cognitive interviewing. A
mi Xtur e osfpent €tve pr eablionugdod awads fmohsitnkappr opr i
study.

In the think aloud technique, participants were asked to say aloud what they were
thinking as they went about answering the question. In this technique questions were
asked as the participant was answering the question.

In the retrospective probing technique, questions were asked after the respondents
had completed the questions. For the retrospective probing, interviewers were
provided with scripted probes to make sure that all areas of interest were covered
during the interview.

222 Sample and respondent selection

In strand one, 26 interviews were conducted across Edinburgh, Glasgow, and Perth
and one telephone interview was conducted with a participant living in Aberdeen.
This included 12 participants from LGBTI groups. Recruitment was quota based, to
ensure communities of interest were involved alongside the general population.
Additionally, participants were recruited to ensure diversity in terms of their sex, age,
highest education, income, and household composition. More details on the
respondent selection process can be found in Annex A.

In strand two, 32 interviews were conducted in Edinburgh, and Glasgow. Due to the
content of the questions, participants were recruited to ensure diversity in terms of
their: sex, age, highest qualification, religion, ethnic group, computer skills, tenure,
armed forces status, whether participants held a UK passport, have any health
conditions, and speak English at home. More details on the respondent selection
process can be found in Annex B.
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Table 1. Overview of strand one and two cognitive testing

Strand 1

Strand 2

Questions tested

sex, non-binary sex, gender
identity, transgender status and
sexual orientation

income, including household
income and personal income

Areas e

1 understanding of key terms
1 acceptability of content
1 suitability of response options

central heating
tenure and landlord

address of and travel to place of
work or study

religion

national identity and ethnic
group

passports held

languages (English, Scottish
Gaelic, Scots language, British
Sign Language and main
language spoken)
1 health conditions
)l

T

qualifications held

ex-service personnel status
xplored

1 usability of the online and paper
versions of the questions
particularly where the format
differed by mode (online/paper)
acceptability and understanding
of wording

1 possible data quality issues

T

Sample size

In total, 26 interviews were conducted
in Edinburgh, Glasgow and Perth and
one telephone interview with a
participant living in Aberdeen.

In total 32 interviews were conducted
in Edinburgh and Glasgow.
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3. 2017 Quantitative testing
31 I ntroduction

In 2017, ScotCen Social Research carried out quantitative testing of possible census
guestions in Scotland. The questions carried into quantitative testing were revised
based on the cognitive testing findings.

Testing was performed through a population survey, completed by adults at selected
residential addresses. As the purpose of the testing was to understand individuals
responses to questions and the impact on data quality, an individual survey was
used, rather than a household survey. Addresses were randomly selected and
participants were able to complete the questionnaire online or on paper.

The following questions were included for quantitative testing:

sex;

trans status (terminology was revised following cognitive testing);
sexual orientation;

household income;

central heating;

tenure and landlord type;

address of and travel to place of work or study;

religion;

national identity and ethnic group;

passports held;

languages (English, Scottish Gaelic, Scots language, British Sign Language
and main language spoken);

health conditions;
qualifications held; and
1 ex-service personnel status.

= =4 =4 4 4 4 4 5 5 4 4

= =4

The main purposes of quantitative testing were to:

1 test the impact of inclusion of new questions and modified questions on
overall response rates;

71 investigate item non-response rate as a measure of data quality and
acceptability;

7 investigate invalid responses, including routing errors and multi-ticks, as a
measure of data quality;

1 test comparability of responses between the online and paper versions of the
guestionnaire; and

1 investigate the distribution of responses, including similarities and differences
when compared to the 2011 Census, by mode (online or on paper), age, sex
and by other appropriate analysis variables.
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A number of questions were included as additional analysis variables or for
operational purposes. These included: whether or not respondents lived in a
communal establishment, number of people in household, number of dependent
children in household, household composition, age, marital status, student status,
and country of birth.

In addition, feedback questions were included to gather information about whether
respondents found particular questions difficult to answer and provided respondents
with space to give reasons for this difficulty.

The paper version of this questionnaire is included in Annex C.

32 Met hodol ogy
321 Sample and fieldwork

The survey was designed to provide a representative sample of adults aged 16 or
over, living at residential addresses in Scotland. The sample frame was the Postcode
Address File (PAF). The survey required an issued sample of 3300 unclustered PAF
addresses, and was designed to yield 1000 adult survey responses. The sample was
filtered to exclude areas selected for any previous census testing, and non-
residential addresses were excluded, where possible. For each issued address, four
participants aged 16 or over were invited to take part. Number of adults living in the
household was collected at the start of the survey to aid weighting.

All PAF addresses (expanded by the Multiple Occupancy Indicator (MOI) were
sorted by: (a) Sc dddtuibanuraassificationha the 6 s 6
addr es sbmse; (ln) -told regional classification?, (c) Scottish Index of Multiple
Deprivation (SIMD) of the data zone; (d) postcode; and (e) print address. Addresses
were then selected systematically from across the sorted list. This allowed analysis
by urban-rural geography and level of deprivation.

In total, 3300 addresses in Scotland were randomly selected and invited to take part
in the study.

Invitation letters were sent to selected addresses on 15 November 2017, and
contained a link to access the survey online, along with four unique survey access
codes. The invitation letter also contained details on how participants could request a
paper copy of the questionnaire if preferred. The invitation letter is included in Annex D.

1 Urban-rural classification:
(A) Large Urban Areas
(B) Other Urban Areas
(C) Accessible Small Towns
(D) Remote/Very Remote Small Towns
(E) Accessible Rural Areas
(F) Remote/Very Remote Rural Areas

2 Regional classification:
(1) Postal areas G, ML (AGlIlasgow and Lanarkshireo)
(2) Postal areas KA, DG, afda(fidwayhi Beyr dRumfon)i es
3 Postal areas EH, FK (ALothian and Central 0)
(49 Postal areas KY, DD, AB (AFife, Dundee and Grampiano)
Postal areas PA, PH, |1V (parts) (ARest of Scotland (south
B
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After a week, each address received a reminder letter (Annex E) with the survey link
and four unique access codes. Subsequent reminders were mailed out on a weekly
basis thereafter. Reminder two was sent to all non-responding households. It
contained a letter with the survey link and four unique access codes along with two
paper copies of the questionnaire (Annex F). Reminder three, also mailed to all non-
responding households, contained a letter with the survey link and four unique
access codes, as in reminder one (Annex G).

The final reminder contained a letter with the survey link and four unique access
codes plus one paper copy of the questionnaire. This reminder was sent to all
responding households where only one individual had responded and their survey
response to the question on household size indicated that it was larger than one
(Annex H). Reverse of all remainder letters can be found in Annex I.

Fieldwork closed on Friday, 22 December 2017 for paper returns and Tuesday, 2
January 2018 for online returns. Paper responses returned after the end of fieldwork
were considered as late postal returns. The fieldwork schedule can be found in
Annex J.

The target number of individual responses for the study was 1000. In total, 1530
responses were received from across Scotland.

In addition 120 late postal returns were received after fieldwork closed. These late
responses were analysed by NRS to ensure that they did not represent any
particular groups of the population. No obvious pattern was found to late postal
returns, and these were excluded from analysis.

322 Qualassyrance

Ideally a sample is representative with respect to all variables of interest in the
survey. Problems such as non-response or multiple responses may cause under or
over representation of certain groups. If these occur no reliable conclusions can be
drawn from observed data.

Quiality assurance processes removed a number of records from the analysis:
1 Duplicate records

The sampling and field work approach resulted in a small number of duplicate
responses. Four access codes were included in the invitation letter, and there
were no barriers to respondents to requesting more or filling in both an online
and a paper questionnaire. Forty six records were identified as duplicates,
and removed from analysis.

 Communal establishments

Seven responses were received from individuals living in communal
establishments. There are many different types of communal establishment,
including care homes, prisons, boarding schools, student halls of residence
etc. The sample frame excluded known communal establishments, therefore
these records were excluded as not eligible for the survey. The main reason
for excluding communal establishments from the sample frame is that it is
difficult to adjust for differences in response rates and thus calculate correct
weights for these types of accommodation.
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1 Web drop outs

A number of respondents (22) dropped out of the survey at the initial pages,
such as password setup. These respondents did not provide a response to
any of the questions and so have been excluded from analysis. Any
respondent who responded to at least one of the questions is included in the
analysis.

In addition, 120 late responses were received. No obvious pattern was found to late
responses, and these were excluded from analysis.

Following quality assurance, the final sample consisted of 1454 adults at addresses
in Scotland.

323 Weighting

To adjust for differences in address and individual response, weighting was applied
to the sample.

To reduce bias caused by differences in information about address non-response,
the probability of an address/household to respond was estimated via a logistic
regression model. The final model included the following variables which were
identified as significant in predicting the number of completed surveys returned:
SIMD quintile, household size, the interaction between the urban/rural indicator and
mode of data collection, and the interaction between mode of data collection and
receiving a paper questionnaire in the reminders. Communal establishments (and
therefore communal establishment residents) were excluded from the sample
because of the additional difficulties in weighting the response rates for these
address types.

To reduce the non-response bias of individual responses, calibration weighting was
applied. Calibration weighting adjusted the household-level weight so that the
weighted achieved sample matched the 2017 Mid-Year Population Estimates (MYE)
of Scotland by age and sex.

Detailed information about weighting can be found in Annex K.

4. Key FindingsQaanthéea2dDté@ Test

41 Overall Response rate

The target number of individual responses for the study was 1000. In total, 1530
responses were received from the 3300 selected addresses across Scotland.
Following quality assurance, the final sample consisted of 1454 adults at addresses
in Scotland, 454 in excess of the 1000 target.

411 Online response

An online response was received from 511 addresses, representing an address level
response rate of 15.5%. This includes respondents who dropped out at the password
set stage.
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An average of 1.75% adults per household was used to estimate the number of adults
in sampled addresses. It was estimated that 5775 adults aged 16+ lived in the 3300
sampled addresses. Online questionnaires were completed by 645 adults indicating
a person-level response rate of 11.2%.

It is possible that a small proportion of non-responding households included ineligible
addresses for this survey (communal establishments or non-residential addresses)*.

Once likely ineligible figures were accounted for the final online address response
rate was 16.8% and the final online person level response rate was 12.1%.

412 Paper response

Paper questionnaires were completed by 809 adults. Addresses could request extra
paper questionnaires at any point during the fieldwork period. Additionally paper
guestionnaires were included with remainder letters. In total, 104 addresses
requested a total of 144 paper questionnaires to be posted to their address (around
3% of the issued sample). Eighty per cent of questionnaires requested were
completed and returned.

413 Combined online and paper response

The 645 online responses and the 809 paper responses gave a combined total of
1,454 responses, 454 in excess of the 1,000 target. After accounting for likely invalid
addresses, the overall household level response rate was 36% and the overall
person level response rate was 25%.

42 Full and partial completions

The purpose of this testing was to investigate acceptability and data quality of
potenti al guestions for inclusion in Scotl an
were allowed to withdraw from responding at any point.

In this study a questionnaire was either classified as partially completed or fully
completed, depending on the progression of the individual through the questionnaire:

1 Partially completed i respondent answered some/all questions up to and
including question 127 A Wh at i s mnyaotal or same-gpadivil
partnershi p st at us?o0

1 Fully completed i respondent answered some/all questions including question
13-AWhich of the following optionsordescrib
beyond.

Participants had the choice to complete the questionnaire online or on paper. Nearly
all (95%) of the 645 online questionnaires were fully completed. Five per cent of
online responses were classified as partially complete. All paper questionnaires were
fully completed.

3 An average of 1.75 adults per household in Scotland was estimated in the 2011 Census.
4 Invalid addresses were verified during the data validation stage. 76 participants were removed after
validation checks were completed.

B S
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The most common point for those with partially completed questionnaires to drop out
was the income question, with 15 of the 35 partially completed questionnaires ending
at this point. There were no other clear or obvious drop out points, as shown in Table

2.

Table 2: Last question asked for partially completed questionnaires (weighted)

Last question answered

Number of drop
outs (weighted)

Percentage of partial
completions (weighted)

Q9. Age

Q1. Residence type
Feedback 1: Q1 to Q8

Q4. Household composition
Q5. Income

Q12. Marital status

Q13. Sexual orientation
Q2. Household size

Q7. Tenure

Total

4 11.8%
3 7.4 %
3 8.2%
3 8.0 %
15 42.6 %
4.5 %

1 29%
2 5.1%
3 9.5%
35 100.0 %

43 Response
After weighting, 50% o f

rate by

demographics

respondent femaledhred 46% af si edbdm aal se 60,

shown in Figure 1 and Table M1. These proportions are similar to the 2017 MYE,
where females accounted for 52% and males for 48% of the total population in
Scotland. However it should be noted that the sample distribution is not directly
comparable because there were respondents in the sample who did not respond to
the age question or provided an invalid answer (2.9% of the sample).
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Figure 1: Response by sex versus mid-2017 Population Estimates
Female m=mMale m®mOther mInvalid answer
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Figure 2 and Table M2 show the un-weighted and weighted distribution of response
rates by age group for the 2017 Quantitative Test and 2017 MYE.

In general, the weighted age distribution of the 2017 Quantitative Test follows the
distribution of the 2017 MYE, with the exception of those aged 16 to 34. There were
6% more 25-34 year olds and 5% less 16-24 year olds in the 2017 Quantitative Test
than in the 2017 MYE.

Question four in the household section of the questionnaire asked participants to

describe their household composition. Figure 3 and Table M3 show that around a

guarter of respondents stated that they lived in a single person household. Over 60%

lived in a household as a couple with or without children. Around 6% lived in an

6ot herdé type of houyaeafwthedl%wiitvheau ti nc hainl drod rh e r
household with children.

I
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Figure 2: Response by age versus mid-2017 Population Estimates
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Figure 3: Response by household composition
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As shown in Figure 4 and Table M4, 14% of the responding sample (un-weighted)

' ived in Scot !l and 0 sAftenweghtingl thigpgroupvaecduntgddar nt i | e
around 23% of the sample. Response among quintiles two to four was similar while
thoselivingin Scot |l andés | east deprived areas were

living elsewhere to participate.

The pattern in response by area deprivation (using the Scottish Index for Multiple
Deprivation (SIMD)) is very similar to that seen in large-scale social surveys across
Scotland. It is often the case that those living in the most deprived areas are under-
represented and this was the case here.

Figure 4: Response by Scottish Index for Multiple Deprivation

30% - 2017 Quantitative Test (unweighted)
®m 2017 Quantitative Test (weighted)
25% - 23% 24%
@ 21% 22% .
c
[ 19% 0
a
(%]
[¢)]
o« 15% -1 14%
o
(]
(@]
s
S 10% -
s
]
a
5% -
O% - T T T T
17 most 2 3 4 571 least
deprived deprived

Scottish Index of Multiple Deprivation

Figure 5 and Table M5 show the distribution of responses by urban or rural area type
(6-fold classification). Approximately 16% of the sample lived in rural areas (remote
rural and remote small towns). Thirty-nine per cent of the responding sample lived in
accessible rural areas and a lower proportion lived in accessible small towns (34%).
Eleven per cent of participants lived in either large urban areas or other urban areas.
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Figure 5: Response by response by Urban/Rural (6-fold classification)
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431 ltemreesmonse

Figure 6 and Table M6 show the item non-response rates for the household
guestions in the 2017 Quantitative Test and the item non-response for census
guestions in the 2011 Census. The highest item non-response rate was recorded for
the question about household income (7.7%). Central heating, tenure, household
composition, size of the household, and landlord type achieved higher response
rates, with item non-response rates of 2.8%, 2.7%, 1.6%, 1.2% and 0.5%

respectively.
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Figure 6: Item non-response rate (weighted) to questions in the household section of
the questionnaire versus 2011 Census item non-response®
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B o
1.8%
Q8. Landlord type
' 0.5%
0.0% 5.0% 10.0% 15.0%

Item non-response rate (percentage)

Figure 7 and Table M7 show the item non-response rates for the individual questions
in the 2017 Quantitative Test and the item non-response for census questions in the
2011 Census. High item non-response rates were recorded for the questions about
health conditions, Gaelic language skills, Scots language skills, and for work and
study address (11.2%, 11.1%, 9.1% and 11.3% respectively). Questions about
method of transport, age, non-binary sex, marital status and country of birth
achieved lower item non-response rates of 1.1%, 2.3%, 2.6%, 2.9% and 3.0%
respectively.

For most questions item non-response from the 2017 Quantitative Test was similar
to the 2011 Census item non-response rate. Notable decrease in non-response rate
was recorded for the question about health conditions (11% in the 2017 Quantitative
Test compared to 15% in the 2011 Census).

Further discussion of response rates for individual questions will be included in topic
reports and published on our Question Development pages.

5 n/a indicates that an equivalent or similar question was not included in the comparator source
T
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Figure 7: Iltem non-response rate to questions in the individual section of the
guestionnaire (weighted) versus 2011 Census item non-response®
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6 n/a indicates that an equivalent or similar question was not included in the comparator source
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44 Online device type analysi s

Participants had the choice to complete the 2017 Quantitative Test questionnaire
either online or on paper. The un-weighted estimate is that 44% chose online
completion.

Table 3 shows device type used by online participants. Almost 50% of respondents
opted to complete the questionnaire on a computer (including a laptop device).
Around 27% used a tablet device and a further 20% used a mobile device.

If tablets and mobile phones are considered together as mobile devices (i.e. more
transportable) then the proportions choosing to complete the questionnaire on a
computer versus a mobile device are equal (47% and 46%, respectively).

Table 3: Response by device type (un-weighted)

Device type

number %
Computer 301 47
Mobile Phone 120 19
Tablet 177 27
TV Device 47 7
Total 645 100

Table 4 shows that there was almost no difference in the amount of females and
males responding to the questionnaire using a desktop computer. More females than
males responded to the questionnaire both on a mobile phone (72 and 44,
respectively) or a tablet (100 and 71 respectively). More males than females,
however, responded via TV device - with 25 cases out of 42 responses from this
device type being attributable to males, and 16 females.

Table 4: Device type by sex (un-weighted counts)

Computer Mobile Tablet TV Total

phone Device
Female 143 72 100 16 331
Male 142 44 71 25 282
Other tick and text 0 0 0 1 1
Total 285 116 171 42 614

Whilst device type appeared to vary by age, findings in Table 5 below show that
proportions were largely in line with the proportions of each age group in the sample.
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Table 5: Device type by age (un-weighted counts)

Computer Mobile  Tablet TV Total
phone Device
16-34 49 21 11 4 85
35-54 100 48 45 14 207
55+ 137 47 115 24 323
Total 286 116 171 42 615

More detailed analysis of device types used can be found in the Annex L.

5. Further i nformati on

NRS intend to publish more detailed testing results on possible census questions as
part of in depth topic reports. These topic reports will be published on our Question

Development pages.

6. Ne xst eps

NRS are continuing to engage with stakehol de
2021.

More information and details about upcoming events can be foundontheSc ot | andd s
Census website, by subscribingtotheSc ot | andds Ce rasddddlowinge ws | et t e
us on Twitter @NatRecordsScot.
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AnnxeA:2 0 1Cogni Teisvtea-stg aonde-respondcgeihnheécti on

In total, 26 interviews were conducted in Edinburgh, Glasgow, and Perth and one
telephone interview with a participant living in Aberdeen. This included 12
participants from LGBTI groups.

In order to recruit transgender and non-binary participants, the Scottish Trans
Alliance shared recruitment information through their social media sites. Through the
internet, a fsnowball samplingdmethod was used to invite participants to take part in
the interviews.

In this snowball sampling method, respondents are invited to introduce further

potential respondents who fit the relevant criteria and may be willing to take part in

the study 7 witht he anti ci pated result that the origi
larger one. This technique is regularly used to recruit hard-to-reach populations.

To recruit other participants from the general population, a recruitment agency was

used. Forthepurpose of this testing, this sampl e wi
popul ationo sample. Strand one included 14 p
sample.

Participants were recruited to ensure diversity in terms of their sex, age, highest
education, income, and household composition; tables A1 and A2_show the
composition of those interviewed.
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Table Al: Sample composition achieved for Strand One: LGBTI

Characteristics Number

LGBTI

Transgender

Non-binary 5

18-34

35-64

65+

Highest qualification

Further or higher education 8
(degree, masters, PhD,
professional quals, SVQ level 5)

Upper secondary school 3
qualification (e.g. Highers, A-
Levels)
Lower secondary school 1

qualification (e.g. Standard Grade,
Intermediate 2s, O grades, GSCE,
National 4/5) or below/none

Income

A (Annually: £0-£21,599)

B (Annually: £21,600-£33,599)

C (Annually: £33,600+)

Household composition

Single adult (only respondent living 6
in household)

Multiple adults with shared finances 1
(respondent is living with a spouse
or partner)

Multiple adults with separate 5
finances (such as adults living with
their parents, adult sharers, student

sharers etc.)

TOTAL 12
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Table A2. Sample composition achieved for Strand One: General population

Characteristics

Number

ex

Male

Female

ge

18-34

35-64

65+

Highest qualification

Further or higher education
(degree, masters, PhD,
professional quals, SVQ level 5)

Upper secondary school
gualification (e.g. Highers, A-
Levels)

Lower secondary school
qualification (e.g. Standard Grade,
Intermediate 2s, O grades, GSCE,

National 4/5) or below/none

Income

A (Annually: £0-£21,599)

B (Annually: £21,600-£33,599)

C (Annually: £33,600+)

Household

composition

Single adult (only respondent living
in household)

Multiple adults with shared finances
(respondent is living with a spouse
or partner)

Multiple adults with separate
finances (such as adults living with
their parents, adult sharers, student

sharers etc.)

TOTAL

14
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AnneBx2017 Cogesti®wgr and-Resgondent Selection

In Strand Two, 32 interviews were conducted in Edinburgh and Glasgow. Due to the
content of the questions, participants were recruited to ensure diversity in terms of
their: sex, age, highest qualification, religion, ethnic group, computer skills, tenure,
armed forces status, whether participants held a UK passport, have any health
conditions, and speak English at home.

To ensure the target quota was met for strand two testing, several recruitment
strategies were adopted.

To recruit participants who had health conditions we received help from Alliance
Scotland, a national third sector intermediary for a range of health and social care
organisations, who posted an advertisement on their Twitter account and in their
newsletter to ask for participants with health conditions or carers of people with
health conditions.

To recruit participants who were currently serving in the Armed Forces or were ex-
service personnel, we received help with recruitment from Poppy Scotland, a
Scottish charity for ex-service personnel of the British Armed Forces and their
dependants.

To recruit other participants from the general population, a recruitment agency was
used to invite participants to take part in an interview.

Tables B1 and B2 show the composition of those interviewed.
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Table B1: Sample composition achieved for Strand Two testing i part 1

Characteristics Number

Sex
Male 17
Female 15

Age
18-34 5
35-64 22
65+ 5

Highest qualification
Further or higher education (degree, 21
masters, PhD, professional quals,
SVQ level 5)
Upper secondary school qualification 6
(e.g. Highers, A-Levels)

Lower secondary school qualification 5

(e.g. Standard Grade, Intermediate 2s,
O grades, GSCE, National 4/5) or
below/none

Religion

None

Church of Scotland

Roman Catholic

Other Christian

Muslim

Buddhist

Sikh

Hindu

NP |N(RP R A R oD

Other
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Table B2: Sample composition achieved for Strand Two testing i part 2

Characteristics

Number

Ethnic Group

White 25
Asian, Asian Scottish or Asian British 5
African 1
Other ethnic group 1
Passports held
United Kingdom 24
Ireland 1
Other 5
None 2
Use language other than English at home
No, English only 26
Yes, British sign language -
Other 6
Computer Skills
Has difficulty managing basic -
computer tasks/cannot manage basic
computer tasks
Can manage basic computer tasks 10
such as browsing the internet and
word processing
Can manage more complex computer 22
tasks
Tenure
Owns with a mortgage or loan 11
Own outright 7
Own with shared equity
Rent (with or without housing benefit) 12
Part own and part rent (shared 1
ownership)
Live here rent free 1
Health Condition
No health condition 12
Yes, has a health condition 20
Currently serving/Ex-service personnel
Ex-service 7
Currently serving 3
Never served 22
TOTAL INTERVIEWED 32
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Annex2@CL7 Test Questionnaire

WP 4 Scotland’s
Census
A Shaping our future

Help inform the next census

Mational Records of Scotland is responsible for ing out the 10-yearly census of lation
and housing in Scotland. It is vital for the planning and Tunding of services in your m%urﬁuunity.

P|Emina% for the next census, which will take place in 2021, is a underway. We need to make
sure that we get the nght information for everyone in Scofland. By filling out this questionnaire you
will be helping us to ask the right questions.

ScotCen are carmying out a short survey on our behalf to test some g!.é.lesliorm that may be included
in the next census. By taking part in this survey you will help shape the next census.

Further information is available at www scotlandscensus. gov.uk/consultation-2021
All the answers you provide will be entirely confidential.

How to fill in this questionnaire

The survey takes around 5—10 minutes to complete. Please answer all questions, unless the
instructions ask you to skip a question. For most questions you will be asked to tick the box next to

the statement which best applies o you.

Please:

= use black or blue ink
tick your answers within the box like this: []
print your answers, in English, within the boxes like this: [SM[1|TH| | | |
use capital letters — one per box
correct any mistakes like this: il or [S[MJJ1[T[H] T |
if a word will not fit on one line, continue on to the next line like this, if possible:
[1[3]0] [L[ADlYME[LIL] [C|RIE[S|C|

ENT [T PP rTd

If you prefer, you can complete this survey online at www survey natcen ac uk/census
't\I"_Iquvn}ﬁ be asked to enter the unique access code that can be found on the letter that came with
is survey.

Please return the survey using the If you have any questions please call
pre-paid envelope provided, or to: the FREEPHONE survey helpline on

. 0808 168 1356. The helpline is open
NatCen Social Research, Monday to Friday — 9am to 5pm, or
103-105 Kings Road, Brentwood, email scotlandscensus@scotcen.org.uk
Essex, CM14 4LX

P12380 <Senal1=<Ckl-

B
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Frequently asked questions

.@‘h‘l‘mismﬁngmﬂ @ ScotCen is carmying out the survey on behalf of Mational Records of
this research? Scotland (NRS). ScotCen is an independent research agency. You

can find out more information at www scotcen org uk/census. NRS is

responsible for the census in Scotland and you can find out more at

www scotlandscensus gov uk/consultation-2021.

@H[:-wdidwegel @mrmmmmammmmﬂnaih
your address? publicly available list of residential addresses in Scotland. It is important
to have a random selection, so that the results reflect the expenences
and views of the whole population.

Who should fill out @Wewouldliketuhearﬁnmpenplehwurhnﬂehﬂdagedmorwer_
the questionnaire Up to four people in your household can take part.
in my household?

Why are we @“\emism&dtuplmmgﬂﬁgﬁcmﬂﬂhedhsenic&and

camying out this schools, to our roads and railways. Planning for Scofland’s Census

research? 2021 is well underway and we're testing questions to make sure the
2021 Census guestionnaire is as easy as possible to complete. This is
your chance to help get things right.

@Isﬂ'lesm\rey @Yﬁ,ﬂmmwugwinﬂmsuweymemtedhylawmala
confidential? Protection Act 1998). We won't share your answers with anyone
outside ScotCen or NRS.

What will happen @“\einﬁxnmﬁmwupmidewilhehmbd confidentially and used only

to any information for stafistical purposes. Your name and address details will be stored

| give? securely and will be kept separate from your answers. ScotCen will
not pass on your personal details to anybody without your permission,
and will delete them on completion of the study unless you specifically
agree otherwise.

How will my @NIﬂmr&qxxmmﬂEmmyﬂhemﬁ\edtﬂpereiMEﬁm
answers be used? which will help NRS make decisions on the questions in the 2021
Census. Your answers will remain confidential. If you would prefer not

to answer particular questions please leave them blank but do complete
the rest of the questionnaire. Taking part is voluntary but we do hope
you will help.
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Section A: About your household
This section of the questionnaire contains questions about your household.
Ahousehold i lsi alone:
= one person liv or
- a group of people (not necessarily related) living at the same address who share cooking facilities and
share a living room or sitfing room or dining area.
. |
ﬂ If you live in a communal establishment (for example student halls of residence), please tick this
box [ ]+ Goto B
Otherwise, + Goto B
. &
How man Pople usually live in your What type of central heatln does this
9 hﬂusehﬂlﬁ : Y B a{:{:{)mrmdntmn have? g
+ Pl includ rself and all other adulis heatn?lsa[:emmls tem that
arsjagheilgreg “His snad es heat for multiple I'}DISOMS
Dj + [f the central heating is available please tick
the box, whether or not you use |
9 Of these how many are dependent [T No central heating
children? )
* F'Jeaseg Eu:lu%e all people who are: LI gas
=ag - Other includi uid petroleum
= aged 16 — 18 and in ful-ime education Daﬂb.cﬁsg nglig g
1] [ Bectie nekadingsorag hatng)
9 'i._l"ul'hlc:h I_?f the following best describes your LIoi
ousehold [ Wood or biomass (logs, pellets, chippings)
+ Tick one box only q soiid el (coal, }
[ Single person household
. [1 Other renewable en source (includin
E[mepammhmmel'u_idmm[_:lﬁm e e rgs] g
[ 1 Couple household without children
[T Couple household with children L1 Other
| Dmer—vqmwt_didra\ a Does your household own or rent this
[ ] Other —with children d a{:{:{)mrmdntmn
(@ What is your total household income from + Tick one box only
all sources over the last 12 months? ] Owns with a mortgage or loan +Goto @
+ Count income from every person included in :
the household [] Owns outright + Goto )
+ Do not deduct taxes, National Insurance
contributions, health insurance payments, L mtmmmslweﬁduequty{hremrrple LIFT,
pension confributions p-to-Buy) »Goto @
Per week Per year [] Rents (with or without housing benefit)
[] £100 to £199 £5,200 to £10,399 ownership) +Gow B
[] £200 to £299 £10,400 to £15,599 [] Lives here rent free +Goto @
[ ] £300 to £399 E1560010£20,799 | 4
[] £400 to £499 £20,800 to £25,999 a Who is your landlord?
[ ] £500 to £699 £26,000 to £36,399 [1 Council (Local Authority) or Housing
[1£1,000t0£1499  £52,000 to £77,999 [ Private landlord or letting agency
] £1,500 or more £78,000 or more [ Other

B
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