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Introduction

Scotland’s 2006 Census Test took place on the 23rd of April. Approximately 52,000
households from various regions of Scotland (Glasgow City, West Dunbartonshire,
Highland, Stirling, Perth & Kinross and Argyll & Bute Council areas) were asked to
complete a Census Test form. One of the aims of the test was to evaluate possible
new census questions, including whether having a household income question in the
questionnaire affected the response rate. A split sample design was used to
investigate this issue: half of the questionnaires contained an income question, half
didn’t. The Census Test was also designed to help the General Register Office for
Scotland (GROS) improve operational aspects of the census, such as, processing of
the information on the forms, quality checking and producing census results.

The Scottish 2006 Census Test was voluntary and the response rate was
49 per cent. Therefore it is not reasonable to assume that the sample of
questionnaires on which this report is based is representative of the
population. The characteristics of those who chose to respond are likely to
differ from those who did not respond. While percentages are provided in
this report, they should be viewed as approximations of the possible extent
of any problem. It should also be borne in mind that sub-groups of the
population may behave differently.

The Scottish Census questionnaire was 20 pages long and contained the following
sections:

e Front page
e Household members page
e Housing-related questions

e Five individual / person sections (three pages of questions for each household
member)

e A \Visitors’ page
e A “Your Views’ page

The ‘Your Views’ page allowed households to indicate any questions they were
unhappy with and write down any specific comments they had.

In October 2006 Data Collection Methodology — Census branch (DCM) visited the
GROS and examined a random sample of more than 170 Scottish 2006 Census Test
questionnaires. The forms were from various different regions and contained a
mixture of income / no income versions. There was not sufficient time to look at every
question and ambiguity, so DCM concentrated on a number of known or suspected
problems. In particular, priority was given to questions that had a different layout or
wording on the Scottish questionnaire. The GROS will be carrying out a more
extensive analysis of their Census Test, including issues relating to the



questionnaire. Their analysis will use the full dataset, that is, all questionnaires that
were returned and scanned. The GROS may consider it useful to examine whether
problems noted in DCM’s report are replicated in the full dataset.

There are two possible types of error in the completed questionnaires. ‘Observed
error’ occurs where it is clear that the respondent has made a mistake (for example,
if two boxes are ticked when an instruction was given to tick only one box). ‘Hidden
error’ occurs when there is no visible indication of error, but the response is not
accurate (for example, if five rooms are declared, but there are actually six rooms).
As no interviewer was present, the questionnaires give no information on the
prevalence of hidden error. Therefore, this kind of analysis can only examine
observed error.



Results

Declaration: Did respondents sign and date the questionnaire?

Declaration Thig figam b cownplaiad 1o tha bast ol mry o)
kncrsdadge and boliol

Bigra bure(s) Db

Declaration on the front page of the Scottish 2006 Census Test questionnaire

Less than one per cent of respondents did not sign the declaration, although a small
minority (approximately five per cent) signed, but did not date, the declaration.

When did respondents complete the questionnaire?

There is some confusion about when exactly respondents are meant to complete the
questionnaire in Scotland. In England and Wales, respondents are instructed to
complete the questionnaire on Census day (13 May 2007) or as soon as possible
afterwards. In Scotland, Census Test day was 23 April 2006 and respondents were
instructed to post the questionnaire back as soon as possible after 23 April 2006.
However, there was no specific instruction as to what day they were supposed to
complete it on. In Scotland the instructions on the household members’ page imply
that Census night was 22/23 April.

The front page of the questionnaire was examined to see what date the form had
been signed on. However, some people will fill in the form on one day, and sign and
date it on a different day. So this only gives an indication of when the form was
completed. The majority of people did not sign the form on Census day (23 April
2006). Almost 35 per cent of households signed the form before Census day (22
April or before), and nearly 45 per cent of household’s signed the form after Census
day (24 April or after). It was not unusual to see questionnaires completed several
weeks after Census day and one respondent completed the form six weeks after
Census day.

How did respondents complete the check boxes?

Example of Scottish check boxes Example of England & Wales check boxes

In Scotland respondents were instructed to cross (x) rather than tick (V) check boxes
(examples of the two types of check box are shown above). Approximately two per
cent of respondents incorrectly ticked the check boxes, and less than one per cent
changed how they were marking the check boxes part way through. The rest
consistently crossed the boxes as intended. Also, approximately five per cent of
respondents made marks that were too large and did not stay within the check
boxes.



Did respondents’ writing stay inside the write-in boxes?

Other, please write in Cither, write In

Example of the Scottish write-in boxes Example of the England and Wales write-in boxes

Since the write-in boxes in the Scottish questionnaire were slightly different from
those in the England and Wales questionnaire (see above), it was interesting to
examine how well respondents wrote in the boxes. Approximately three per cent of
respondents did not keep their characters within the write-in boxes and allowed them
to spread into neighbouring boxes.

H4: Number of rooms — was this question answered in the correct format?

H4 How many rooms do you have i1 How many rooms do you have for use only
for use only by your household? by your househald?

: w0t count bathrooms, tollets, halls o
4 Do not count bathrooms, toilets, ¢ Doi oA '_‘:""'_"_H Dol i o
landings, or moms that can only be used tor

landings, utility rooms and cupboards. storage such as cupboards
% Please count all other rooms. *  Count all cther rocms, Tof exampke kitchem

Inaung reorms, bedioonss, wlilily rooms and studss,

Mumber of rooms
# |1 b rooens hawe besn converled inlo one,

coamil Theam a3 one ro-om

Number of rooms

The Scottish 2006 Census Test question The England & Wales 2007 Census Test question

The instructions and layout of the Scottish question is quite different from the
England and Wales question (see above). The layout of the Scottish question could
make it less likely that respondents will notice where they were supposed to write the
answer. Therefore more people may answer this question in the wrong format (for
example, write the answer in the wrong place), or not provide an answer at all. It was
found that approximately five per cent of households answered the question in the
wrong format and one per cent did not answer the question at all. In addition, some
respondents put a cross or a dash in the first box and wrote their answer in the
second box, which has implications for data capture and processing.



H6: Tenure — was the routing followed?

HE Does your housshold own or H: | Does your household own or rent the
rent the accommodation? D et P e
+ X one box anly.
& Tick one box anly

Chwres oulrigiht

B Goilg HE Chens oulrght - Go 1o
Buying with & marigage or koan Chvris with a morgage of loan =i Go o [sRE]

HE

- Ge to Pays part rent and part mortgage _
P powl el e et o gg o ishared cwnership,) = = G0 o g RE
frhared eanership)

Hafils
= Gote HT

e b e o
Rents fincludes rent pakd by Livies hére rent fres

fuousing Deralis)
= Gote HI
Lives hera rent frea
= Go o M7
The Scottish 2006 Census Test question The England & Wales 2007 Census Test question

The wording of this question is similar in both questionnaires, but the formatting of
the routing instructions is different (see above). Approximately six per cent of
respondents did not follow the routing correctly. In addition, approximately two per
cent of households did not answer question H6, so it was not possible to determine
whether they had followed the routing or not. People who did not answer H6
sometimes went on to answer H7 (who is your landlord).



H11: Was the household income question answered in the correct format?

Hi1 What is your ""-"‘-""""‘d':“‘“' L1 From all the sources of income you ticked in
Income Irom il JouRced § i question 28, what is vour total income?
# X the bax for the mnge into which % Tick the boyx for the range evio which your
yousr income faks. Cownt all income. Y
U ot decuot ¢ Counl all mcome you recetved in the 12 months
vt that ended on 31 Manch 2007
& National |nEuranss CormbUaons
» Superannuelion peymments % Do not deduct Tax, National Irsurance, Health
o Health maurancs Ravments Insurance payments, of youw conlnbulions (o
occupational persdon schemies
P ar  Por ymar _ = ; )
Inpprosimntoly’ # Do nol count loans because they are not imcome
il il &  For joint incoamé, provede the shand that you
receve
U Up o
nee] £5, 160 Per week Per year
E10D 0 £5.200 to Wil o hoss Mil or loss
1 £10, 5608
£1 e £79 L1 io £3,999
£200 1o E10, 400 1o
¥ 15 560 80 tas £149 £4,000 tio £7,5%99
300 18 215 6001 F1G0 ta F279 FR.OC to €11, 995
35 o |
£230 to E344 £1.2,000 1o £16, 5%
E<D0 lo E30.800 bo
00 25, 10 £330 lo £459 EN17,000 lo £23,990
£500 10 £26,000 b0 EABD to £709 £24,000 to £36,999
550 £31,198
ET N0 i 3 el 1 | M
£ 1o £33 900 80 ET 10 ar mos E37, 000 or mor
- ) £51,928
0000 o a0 or
T e sl
The Scottish household income question The England & Wales individual income question

One of the big differences between the Scottish and the England and Wales
questionnaires is that Scotland had a household income question; where as England
and Wales has individual income questions. The England and Wales questionnaire
also includes a ‘sources of income’ question as well as the ‘amount of income’
question. There are also differences in the layout of the income question (see
above). Previous research (Social Survey Division, 1996a; Social Survey Division,
1996b; Data Collection Methodology, 2006a) has indicated that certain types of
households are less inclined to answer a household income question compared to
individual income questions.

In addition, the layout of the Scottish income question means respondents may be
more likely to tick in the wrong format. For example, because the income amounts
are left-aligned rather than centralised around the check box, respondents may be
more likely to tick next to the numbers rather than in the box. In addition, it is possible
that respondents may check a separate box for each household member’s income,
rather than adding up all the amounts and then ticking one box.



However, it was found that everyone who answered this question wrote their answer
in the correct format. Although, a minority of households (approximately six per cent)
left the income question blank. One respondent who refused to answer the income
question commented it was “None of your business”.
1: Name — Did people write this in the correct format?

Person 1 seetop of page 2 1or how 19 complete questions, Please use black or biue ink,

1 What is your nama? (Farson 1 (n Tabkla 1)

The Scottish 2006 Census Test ‘name’ question

What is your nane?

iPersan 1.on page 2 - “Housshald Members')

& Lko Black or bhee nk

& Lo CAPITAL LETTERS

# I you make a mistake, fill in the box ke this '

" ROBERT SMEITH

The England & Wales 2007 Census Test ‘name’ question

The differences in layout between the Scottish and the England and Wales name
questions can be seen above. Ten per cent of respondents wrote their name in the
wrong format: just under five per cent of respondents wrote both their first name and
surname on the first row; and just over five per cent included a middle name. The
rest correctly wrote their first name on row 1 and their surname on row 2. The fact
that a significant minority of respondents did not write their name in the correct format
may have implications for data capture and processing.

2: Date of birth — Do respondents answer this question in the correct format?

3| What is your date of birth? What is your date of birth?
Day Manth Year
The Scottish 2006 Census Test question The England & Wales 2007 Census Test question

The difference between the Scottish and the England and Wales date of birth
questions is shown above. DCM were interested in whether the presence of the
letters dd mm yyyy inside the write-in boxes affected how people answered this
question. For example, did it discourage respondents from writing their answer in the



write-in boxes? There was some evidence of this, as approximately three per cent of
respondents wrote their answer in the wrong place (for example, above the write-in
boxes). In addition, six per cent of people wrote their answer wrongly in another way
(for example, they forgot to include the century and wrote “45” instead of “1945”; or
wrote two digits in one write-in box).

A respondent’'s age is a key variable and the fact that nearly 10 per cent of
respondents answered the date of birth question in the wrong format is notable. It
would be useful for the GROS to examine this further in the full dataset.

4: School child / Student Status — How well did respondents follow the routing?

4 Are you a SChoul':t_'"d or student Are you a schoolchild or student in
in full-time education? full-time education?

Yes B Goto D

Vg

Mo B Goto B " o &

The Scottish 2006 Census Test question The England & Wales 2007 Census Test question

Since the layout of the routing instructions is slightly different on the two
questionnaires (see above), DCM were interested in how well respondents followed
the routing on this question. Approximately three per cent of respondents did not
follow the routing correctly. In addition, a small minority, (just over five per cent), of
respondents did not answer the question, so it is not possible to determine whether
or not they followed the routing correctly.

Due to time constraints, most of the researchers only examined the responses of
person 1 rather than looking at all household members. Since person 1 is unlikely to
be a school child, the sample used in this research not representative of the
population. That is, respondents most likely to be routed on to question 5 (the next
question) rather than question 6 were not present in the sample. Therefore it is hard
to determine how well the routing was followed from this research. It was also
impossible to examine how well the routing was followed in question 5 (term-time
address), because very few respondents answered question 5. This is something the
GROS will be able to examine in the full dataset.
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8: Another address — how well did respondents follow the routing?

Do you Bve ol ofher addresass or part of tha week or year? Do you stay at another address for part of
# X ol powes that apoly * tha week or year?

Vi I G 12 ¥ T

Vil 1 | Pl 1o % Tl ikiensses m So i 12 ¢ anothes paser/ousrdian sddn

Yo whars | aliy v e | ees gy R fors BB Oo e L) L

ah wlel | ki £ Pl o wbab e I So o B & W AT o0 iR N YO0 AR g

e el | iiry Secmw ™y et pardery o reed @ Cols L] FTOe e

Yoo, w'wr | xley wten v rof o sotociodlegediohoenty mm Ga b ¥ e - }

v, bt g ! g moova apgly xma BB ok B = Ty |

o Wt s your ethor pddess?

i ul} i 1in s et 0 Thins | [Ty
¥ By Fevre dern P faen xitess coeee Fe oe o o ol vy & el

The Scottish 2006 Census Test questions The England & Wales 2007 Census Test
question

The set of second address questions are quite different on the two questionnaires,
both in terms of the wording of the questions and the layout (some of the questions
are shown above). However, DCM were only interested in how well respondents
followed the routing instructions.

Approximately three per cent of respondents did not follow the routing. These people
tended to say that they did not have a second address, but then went on to try and
answer the remaining second address questions. For example, by ticking that they
stayed at the other address seven nights per week or writing “NONE” in the ‘other
address’ write-in boxes. In addition, a small minority (approximately one per cent) of
respondents left this question blank.

It was not possible to do any further analysis of the second address question
because very few people wrote down that they had a second address. It would be
useful to look at how people have written in their second address (what format) and
whether they had enough space to write in all of the address details. The GROS may
want to examine this issue further in their analysis of the full dataset.

11



14: Number of children given birth to — How well did men and women answer
this question?

14 How many children have you
given birth to?

% This question s for women only.

Write in the number of
childran.

Mone

Question from the Scottish 2006 Census Test

The Scottish 2006 Census Test included the above question, but it is not asked on
the England and Wales questionnaire. This question should only be answered by
women, therefore the results for males and females ought to have been analysed
separately. Unfortunately, not all researchers carried out this type of analysis,
therefore no quantitative results are presented for this question. However, the
following observations were made. Despite there being an instruction that only
women should complete this question, some men answered it or wrote “N/A” next to
it. Often men just crossed the ‘None’ box, but sometimes they wrote a number in the
write-in boxes (usually “0”, but occasionally one or more). Women who answered the
question normally answered in the correct format.

17: Current religion — How well did respondents use the write-in boxes?

17 What is your current religion, What is your religion?
denomination, body or faith?

#  This question is voluntary.
Nang E 8

*  Tick one box anly.
Church of Scotland

Roman Catholic Mone

Other Christian, please write in Christian (including Church of England, Cathalic,
Protestant and all other Christian denominations)

Buddhist

Hindu
Buddhist Mushim
Jewish
Hirdu Pagan
Jeaveh Sikh Muslim
Angther refigion, please writs in Sikh
Any other religion, write in
The Scottish 2006 Census Test The England & Wales 2007 Census Test ‘religion’ question

‘current religion’ question

There are a number of differences between the religion question(s) on the Scottish
and the England and Wales questionnaires, both in terms of wording and layout (see
figure above and Appendix B). One of the more obvious differences is in the
arrangement of the write-in boxes for religions which do not have a specific check
box. In the Scottish question the layout of the write-in boxes breaks up the

12



navigational flow of the question and may make respondents think that there is more
than one question, and so answer incorrectly.

The maijority of respondents just marked one of the Christian religion check boxes
and did not use the write-in boxes, so the results of this analysis were somewhat
inconclusive. Of the 30 people who wrote something in the Christian write-in boxes,
approximately 10 per cent wrote in an answer which had a specific tick box above,
(such as, Roman Catholic), or wrote in a non-Christian religion. It noted that although
there are 20 write-in boxes this was not enough room for several respondents to
write in their answer, for example “FREE CHURCH OF SCOTLAND”. It was also
observed that some people who wrote an answer in the write-in boxes, did not cross
the ‘other Christian’ box.

It was not possible to examine how people used the ‘other religion’ write-in boxes,
because so few people wrote anything in them. This is something the GROS may
want to examine further in the full dataset.

13



20: Ethnic Group - Did respondents answer this question in the correct
format?

0 w’-ﬂllﬂiﬁﬂ'ﬂlﬁ? E What i your ethnic group?
& X oo et Whickl Bl clemtaltons our * Mqﬁm“ from A 1o E, then tick the
etk b sl o Eultire your edhre growp
&  White
m L. [k
Caker Bntrh
Crglan . Henha iniah kish
Vslsh irish Ay othed while Background, wiits in
Cknex, vl In
B Mived
Vkate and Black Cariblean
White and Blsck Adrscan
SURNE B SRS Vitele and Asiin
E:;Mm Arvy aibhedd M Backoround, write in
|
; L Asian oF Asian British
| inckar
Rimn Pkt
Pt e T Fangladeits
() Banguadsan Chinata
. Offac wilts I Arry ather Agan background, wiile in
O Black or Black Britsh
Canbbssan
Arak Audrcan
e Gt Ficrti Al Aurry aithr Black bk geound, wrile in
DOiher, wribs in
E Other ethnic group
Hirady
Crppry Romamy fleish Travepliles
Alrean or Caritiber Arry aithes, varite
hiorth Al . [l Niecan
Sy sean el Alacany
Cartral K Carbbas
Do, wlie i
Oiher thric groun
Copeip Tramiter Jewrish
Cnhae, wilte in
The Scottish 2006 Census Test ethnicity The England & Wales 2007 Census Test ethnicity
question question
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The figure above illustrates that there are a number of differences between the
ethnicity question on the Scottish and the England & Wales questionnaires (see
Appendix B for more details). Because of these differences this investigation looked
at how well people answered the Scottish question, (for example, whether they
incorrectly multi-ticked it) and what respondents wrote in the boxes, (for example,
whether they would voluntarily use colour terms, or write a non-white ethnicity in the
‘European’ write-in boxes).

Over five per cent of respondents answered this question incorrectly: of these, half
left the question blank and half ticked two or more boxes. It was not possible to look
at what people put in the write-in boxes because very few people used them. The
GROS could examine this issue when they carry out their analysis of the full dataset.

22: Ever worked — Did people answer this question in the correct format and
then follow the routing?

22 Have you ever worked?

Yes, please wrila in the yaar you
last worked

B Goio 23
Mo, have never workad
B Goto 27

The Scottish 2006 Census Test question

This question was asked in the Scottish 2006 Census Test and in the 2001 England
and Wales Census, but will not be asked in the England and Wales 2007 Census
Test. The layout of the question in the Scottish test (see above) was similar to the
2001 question. It was found that 10 per cent of respondents did not follow the routing
correctly on this question. These routing errors may be related to the layout of the
routing instructions.

A big difference in the Scottish ‘ever worked’ question is that there was no routing
onto this question. This meant that everybody, including children, elderly people, and
those currently working, answered this question. In contrast, in the 2001 England and
Wales Census only people aged between 16 and 74 years who were not currently
working, answered the ‘ever worked’ question. Several respondents wrote comments
on the questionnaire suggesting that they didn’t feel these labour market questions
were relevant to them, for example, because they were elderly (see Appendix A

Additional observations). This may explain why a significant minority (more than 10
per cent) of people left this question blank.

Additionally, general completion errors were also fairly common. For example, some
people crossed the ‘Yes’ box, but did not write in the year they last worked. This may
be because they were currently working and didn’t know how to report the year they
last worked. Other respondents wrote in a year, but did not cross the ‘Yes’ box. This
problem is seen in other questions and may be related to the layout of the question.

15



The GROS may want to assess the extent of these problems (especially for different
age groups) in the full dataset.

25: Hours worked - did respondents answer this question in the correct
format?

25  How many hours (to the nearest full hour} a week do (did) you usually
work in your main jokx?

* Give average for last four weeks. Mumber of hours
worked d Wweek

The Scottish 2006 Census Test question

The Scottish questionnaire has a three-column format, but because columns are
sometimes merged, this question is in a column that takes up two thirds of the width
of the page. Therefore the question area is very short and wide, and the instruction is
written on the left side of the column and the answer section is written on the right
side of the column. Since people tend to read down the left-hand side of columns,
some respondents may not notice the answer space. In addition, the answer text
‘Number of hours worked a week’ is in small, unbolded text, and there is a large
space between the write-in boxes and this answer text. The layout of this question
could make it more likely that people will either not answer the question at all, or will
write their answer in the wrong place.

Respondents who had never worked did not need to provide an answer to this
question. Since this was not taken into account when coding responses to this
question, exact percentages are not given. Although there was no evidence that
people wrote their answer in the wrong place, it was clear that a significant minority
of respondents left this question blank.

16



Did respondents write anything on the Visitors’ page?

Visitors Page
"1 How mamny vislars saved bare or Comve Yl wgin 20T dorfl S00TT T P ord wrryp v ison by rg ovemighten 12 Wy 2007
& T

N Flasss comaies the deiafs ol %l 4 wwion on Ceenn Teri nipht.

nca

Wik b pour riarn o and un el seddram What irp=ur e o rd i usl sdd rem

Ak B

What i your wa? Whak i paur <daie of birthl What i your wa? What ipau rdaie af brth’T

e 11

Wik b pour riarn o and un el seddram What irp=ur e o rd i usl sdd rem

What i yeur sa? Witak: b paur daie of bith Wit i your sead Whak: iz rdaie af bith?

gl ke

The Scottish 2006 Census Test Visitors’ page England & Wales 2007 Census Test Visitors’ page

In the Scottish questionnaire the visitors’ page is at the back, where as in the
England and Wales questionnaire it is on page 3, straight after the household
members’ page. Therefore in Scotland, households of less than five people will not
automatically turn to the visitors’ page. The Scottish questionnaire contains
instructions reminding people to complete the visitors’ page, but these instructions
are somewhat ambiguous. That is, the instruction on page 2 implies that everyone
should complete the visitors’ page, but the instruction at the end of each person
section suggests that respondents only need to complete the visitors’ page if they
have any visitors. Moreover, there is a possibility that people will not read these
instructions.

In addition, the layout of the visitors’ page is different on the Scottish questionnaire
(see above). It contains two questions: V1 asks how many visitors there were on
Census night (although there are no instructions on who to include as a visitor) and
V2 asks for the visitor’'s details. The layout of V2 means that questions on the right-
hand side of the page (date of birth and sex) may be missed by respondents.

It was found that the majority of households (almost two thirds) did not write anything
on the visitors’ page. However, It is not clear whether the page is blank because
respondents: had not read the page (either intentionally or by mistake); genuinely
had no visitors; had visitors, but decided not to record them on the form; or weren't
sure what counts as a visitor. Therefore it may be difficult to interpret the Scottish
visitors’ data.

17



It was not possible to look at whether people had recorded the visitor's details
correctly because very few people reported having any visitors. The GROS may be
able to examine this issue in the full dataset if enough people have recorded visitors.

18
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Appendix A

Additional observations

As mentioned above, there was not sufficient time to carry out a statistical analysis of
every question and ambiguity, so DCM concentrated on a number of known or
suspected problems. However, as more than 170 forms were examined a number of
additional issues were identified. No statistical analysis was carried out on the issues,
but they are noted below.

Front page declaration

The majority of households signed and dated the declaration on the front page of the
questionnaire, but the following observations were made about the way some people
had signed.

e Some respondents signed the form next to the word ‘Signature(s)’, rather than
in the proper box.

e Some forms were signed (and sometimes dated) by more than one person.

e Some people initialled rather than signed the form.

e One form had been signed by a friend rather than the person themselves.
Suitability of some questions for children and the elderly

A problem that some respondents commented on in the ‘Your Views’ page was that
some of the questions were not relevant to children (for example, marital / CP status
and ‘have you ever worked’).

“How can you answer some of these questions for a baby?”
“Some of these questions were not suitable for children.”

In the 2001 Census, children and respondents aged 75 and over did not have to
answer the labour market questions. However, in the Scottish 2006 Census Test,
everyone had to answer some labour market questions, and anyone who had ever
worked had to answer detailed employment questions. Some elderly people
commented that the labour market questions were not appropriate to them, and
consequently did not answer the questions.

“l cannot grasp the relevance of Q22-24 to a 79-year-old. | have not completed these
sections.”

In fact, some elderly respondents gave up filling in the questionnaire completely
when they reached the labour market questions.
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Individual form check box

¢ The Enumerator can provide a private Individual Farm and ervelope for anyone who deesn't want to disclose
information to others in tha household. When anyone completes an Individual Form, cross (X) his or her box in the
column below marked 'Individual Form' and leave his or her three-page Person Section on this form blank.

Person No. First name and surname of household member Individual
Form

Person 1

Daresn 9

The Scottish 2006 Census Test household members’ table

If individuals are concerned about other household members seeing their personal
information on the Census questionnaire, they can request an individual form from
the enumerator. If they complete an individual form they should indicate this in the
household members’ table (shown above) by crossing their box in the column
marked ‘Individual Form’ and leave their person section on the main form blank.

Some people (often in single person households) incorrectly crossed the ‘Individual
Form’ box in the household members’ table. This suggests that they do not know
what individual forms are, either because they haven’t read, or haven’t understood,
the instruction on the household members’ page. Incorrectly checking this box may
cause problems with form tracking and linking later on.

Usual residence and second residences

The Scottish 2006 Census Test questionnaire does not include any instructions
about how to fill in the form if this address is your second residence, where as the
England and Wales questionnaire contains one instruction. In the sample of Scottish
questionnaires that were examined, there was an indication that some people did not
understand the concept of ‘usual residence’ and did not know how to complete the
Census questionnaire if it arrived at their second residence, rather than their main
address. One household wrote on the form that this was not their main residence and
completed the form incorrectly: they filled out the second address section rather than
the visitors’ page. On the other hand, one household who was staying in a self-
catering holiday chalet correctly filled in only the household section and the visitors
section.

‘Country of birth’ example in ‘How to Complete the Form’

Use black or blue ink. f you croas a boo with an inglruction & wikat is your eauntry of birth?
Puit p oeoins i Bha ancennrinla ke = Go o M3, you shoulkd mova

box, ke this X an to the question indicalod K Elsewhere, plioase write in the
it you mark e wiong bax, illin Whane you nesd to write n an prsant nama of e counlny
the box Il and put 2 cross in anseay, plansa uge CAPTTAL EW. I T ZE R /LI AN
W rghil cone, Dok Blies X LETTERS and leave one space

oabwaan each woed, Conlinue en a 4]
new lina IF B word will nat fil.

o~

S0 the cxomple on right.

Instructions on how to complete the Scottish 2006 Census Test form
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On page 2 there are instructions about how to complete the form. The country of birth
question is used as an example of how to fill in the write-in boxes. However, several
respondents wrote an answer in the blank boxes in the example. Although this
doesn’t have any scanning or processing implications, it may be annoying for
respondents if they realise they’'ve made a mistake or when they seemingly get
asked the same question again. A similar phenomenon was seen occasionally in the
Lambeth test and in cognitive testing (Data Collection Methodology, 2006b and
2006c¢), and illustrates that it is important to make sure examples are clear.

Crofts

There is a question on the Scottish questionnaire that asks whether the household
lives or works on a registered croft. Several households who lived and worked on a
croft also said that they owned their accommodation, which technically is not
possible. This suggests that respondents are not clear about the definition of a
registered croft.

Marital / Civil partnership status

In general, the marital / CP status question was answered well, but a small number of
problems were noted with this question. One couple refused to answer this question
because it did not have an option for co-habiting couples. They commented:

“As we are neither married, nor in an official civil partnership, then the exclusion of a
co-habiting option, we felt, was unsuitable.”

This may be more of a problem in the England and Wales 2007 Census Test
because the relationship matrix has been removed. So there is no place on the
questionnaire for people to say that they are co-habiting.

It was also seen that one person incorrectly ticked that they were in a civil
partnership and one person incorrectly multi-ticked this question (stating that they
were married and widowed).These problems may or may not be related to the
wording and layout of this question. That is, the England and Wales question
includes a date and the word legal: “On the 13 May 2007, what is your legal marital
or same-sex civil partnership status?” In addition, the Scottish question uses a two
column format with the married options on the left and the civil partnership options on
the right. Where as, the England and Wales options are in one column with the
married options first and the civil partnership options at the bottom.

Health — Long-standing conditions

The Scottish 2006 Census Test questionnaire asks respondents whether they have
any conditions lasting 12 months or more. A similar question (with slightly different
wording) will be asked on the England and Wales 2007 Census Test. Two issues
were noted for the Scottish question. Firstly, it was seen as intrusive by some
respondents. Several respondents marked that they were unhappy with this question
on the ‘Your Views’ page and one respondent refused to answer the question
commenting that it was: “None of your business”. Secondly, it was apparent that
occasionally respondents were not sure about whether, or where, to record a long-
standing condition. One respondent ticked that he didn’t have any conditions, but
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then wrote “lleostomy” (a surgically formed opening into the lower part of the small
intestine, NHS Direct) next to the question.

Number of children given birth to

Comments written on the ‘Your Views’ page suggest that this question has the
potential to cause considerable distress to some people. One respondent wrote a
long note about how upset she felt because it reminded her of a traumatic event in
her life.

28: Language — Observations of respondents behaviour

#  Wrich languages can you undentand, speak, resd or wriie? What languages can you understand

& X il poses S mpply

speak, read or wiie?

& K N by Bo i you de nof uriEriancl. Bpam e o Wl T #  lick all boss thal wwply
R Uhdeilord oee magd W
Urndweland Godds fakly  ymioh
Enillah Ernlnh
G [usha, e
o bt
I iy i e
WTRE i
St
L 1 Uirpcker 8] iy
Blagge wein n your Oehe’ main B Pl iy ion
o8 1] Bvitigh S Languag £, Uy, Aratic, Chivecs | B eregsl|, Podge, g British Sen
[S7 e BN
& LTOE |

Lirmjiisge
]

The Scottish 2006 Census Test ‘current religion’ question ~ The England & Wales 2007 Census Test
religion question

The language question asked in the Scottish 2006 Census Test is similar to the
language question that was asked in the small scale test carried out in Lambeth in
June 2006. An analysis of a sample of questionnaires from the Lambeth Test has
been carried out and a number of issues were highlighted (Data Collection
Methodology, 2006c). For example, the majority of respondents did not use the ‘No
ability’ tick box. These are problems that have also been found in cognitive testing,
so they were not examined in the Scottish questionnaire.

The main differences between the Scottish test question and the England and Wales
2007 Census Test question are as follows:

e The language question is the last one on the form, on the same page as the
labour market questions. Where as, in the England and Wales questionnaire it
is in the middle, on the same page as national identity, ethnicity and religion.

e Visually the Scottish language question looks less crowded, because it takes
up two thirds of a column’s width.

¢ In the Scottish question the abilities appear in the following order: understand,
speak, read, write, no ability. This is the same order as was used in the small-
scale Lambeth test. The England and Wales question has since been
changed because of problems highlighted in cognitive testing. For example,
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the ‘No ability’ box comes first, in order to make it more noticeable and more
likely to be used.

The Scottish question lists different languages: Scottish Gaelic, and Scots,
Punjabi. Where as, the England and Wales form lists Welsh and British Sign
Language.

The Scottish form doesn’t have any rows for sign language, where as the
England and Wales form has two rows for sign language.

The Scottish form lists examples of other languages that people could write in,
for example, Urdu; but the England and Wales form doesn’t list any examples.

The England and Wales question only has space to write in one other
language and one other sign language, and there are 12 write-in boxes for
each other language. The Scottish question has 40 write-in boxes for people
to write in their other main language. The Scottish question implies it's only
asking for one additional language, but there is space for more, so people may
write additional information or languages in these write-in boxes.

The Scottish question has a large white arrow pointing to the write-in boxes.

A statistical analysis of how people used the other language write-in boxes was
planned, but as very few people used them, this was not possible. However, the
following phenomena were observed:

Some people used the write-in boxes to record another language such as
British Sign Language or Urdu. Where as some respondents wrote other text
in the write-in boxes (for example, “British”).

Respondents sometimes left the English row blank, but ticked something in
another row, such as, understand Scots.

One person wrote a comment on the form that they didn’'t understand what
‘Scots’ meant.

Very few people used the ‘No ability’ tick box.

Some respondents just ticked that they understand English.

Individual sections

One respondent living in a single person household completed his own details in
‘Person 1’, ‘Person 2’ and ‘Person 3’ sections. It was clear from a frustrated note he
wrote on the questionnaire that he didn’t realise these sections were intended for
other household members.
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Appendix B

A comparison of the Scottish 2006 Census Test questionnaire and
the England & Wales 2007 Census Test questionnaire

Religion

17 What is your current religion,

ionoranation. bogy o Tathl What is your religion?
: ]

#  This question is voluntary.
Nang b 8

* Tick one box anly.
Church of Scotland
Roman Catholic Mone

Other Christian, please write in Christian (including Church of England, Cathalic,
Protestant and all ather Christian denominations)

Buddhist

Hindu
Buddhist Muslim
lewish
Hindu Pagan
TEREE Sikh Muslim
Another refigion, please wiits in Sikh
Any other religion, write in
The Scottish 2006 Census Test The England & Wales 2007 Census Test ‘religion’ question

‘current religion’ question

There are several differences between the religion question(s) on the Scottish and
the England and Wales questionnaires, both in terms of wording and layout (see
figure above). Firstly, England and Wales only ask one religion question, where as
Scotland ask two: current religion and religion you were brought up in. Secondly, the
England and Wales question contains an instruction stating that the question is
voluntary, but the Scottish question does not mention this. Thirdly, in the England
and Wales question there is only one Christian tick box, where as the Scottish
question breaks the Christian religions down into different denominations (such as
Roman Catholic). In relation to this, the England and Wales question just has one set
of write-in boxes (for any other religion). However, the Scottish question has two sets
of write-in boxes, one for another Christian religion and one for any other religion.

Other differences include using the term ‘Roman Catholic’ rather than just ‘Catholic’;
and including a ‘Pagan’ tick box. In addition, there are a couple of differences in the
layout of the question. For example, in the Scottish question the write-in boxes span
the width of the column, where as in the England and Wales the write-in boxes are
aligned with the tick-boxes (which helps maintain the navigational flow). Also, in the
Scottish question the other religions are arranged in two columns, where as the
England and Wales question uses a single column.

A more general difference is in the order of the questions in this section. In the
England and Wales questionnaire, national identity is asked first, followed by ethnic
group, then religion. In contrast, in the Scottish questionnaire the religion questions
come first, followed by the national identity question, then ethnic group.
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Ethnicity

20 What is your ethnic group?

¢ X ana box which best describes your
ethnic background or culture.

European
Scottish British
English MNorthern Irish
Weslsh Insh

Ohar, write in

Multiple ethnic groups
Ary multipla background,
wrtta In
Asian
Pakistani Chinese
Indian Bangladeshi
Sikh Other, write in
Arab
Middle East Morth African
Other, write In

Adrican or Caribbean

Morth African East African
Sowghern African Wesi African
Central African Canbbean

Other, write in

Other ethnic group
Gypey/Travallar Jewish

Other, write in

The Scottish 2006 Census Test
ethnicity question

What do you consider your national identity to be?
+ Tick all boxes that apply.

Englizh

Welsh

Scottish

Morthern Irish

British

Irish

Cther, write in

What is your ethnic group?

# Chocse one section from A to E, then tick the
b to show your ethnic group.

A White
Enalish
Cther Eritish
Irish
Any other white background, write in

B Mixed
White and Elack Caribbean
White and Black African
White and Asian
Any other Mixed backaround, write in

C  Asian or Asian British
Indlian
Fakistani
Bangladeshi
Chinese

Any other Asian background, write in

[ Elack or Black Eritish
Caribbean
Adfrican

Any other Black background, write in

E Other ethnic group
Arab
Gypsy/ Romany/ rish Traveller

Any other, write in

The England & Wales 2007 Census Test ethnicity

question



There are a number of differences between the ethnicity question on the Scottish and
the England and Wales questionnaires (see above). These are summarised below.

The Scottish question includes an additional instruction:
“X one box which best describes your ethnic background or culture.”

The Scottish questionnaire does not use colour terms: ‘European’ is used
instead of White and ‘African or Caribbean’ is used instead of Black.

The Scottish questionnaire uses the phrase “Multiple ethnic groups” instead of
“Mixed”

The Scottish question includes a separate category for Arab, where as the
England and Wales question includes this option in the ‘Other ethnic group’
category.

In the Scottish question the instruction above the write-in boxes is worded
slightly differently and is less specific: ‘Other, write in’ rather than ‘Any other
white background, write in’.

In the Scottish question, the European category includes separate tick boxes
for all the countries in UK, plus British, Irish and Other.

In the Scottish question, the Asian category contains an option for ‘Sikh’. In
addition, the cross boxes are arranged differently in the Asian category, as the
‘Other, write in’ option appears on the right-hand side of the column rather
than on the left. This layout makes it more likely that respondent will miss the
‘Other’ option.

The Scottish question includes a lot of options in the ‘African or Caribbean’
category (mostly different areas of Africa).

The Scottish question includes a separate tick box for ‘Jewish’ in the ‘Other’
category.

The Scottish question is formatted differently, with write-in boxes spanning the
full width of the column and cross boxes being arranged in two columns.
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